
Omron Repair Services provides a cost-effective alternative to 
component replacement.
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Take Advantage of Economical
Repair Services

The cost of doing business continues to rise. We understand that your  industrial automation assets 
are among your most signifi cant investments. When a new capital investment is not budgeted, or 
when a critical component cannot be replaced, let Omron rehabilitate or repair your damaged or 
failed devices for a fraction of replacement cost, regardless of the manufacturer. We are here to 
help, even if you don’t have Omron equipment.



Repair Services Protect your Industrial Automation Assets

Shop Repair Services
We recognize that industrial automation components 
break down occasionally due to the heavy wear from 
daily operations. We offer quick turnaround and a 
generous repair exchange program to help you get 
your machine or line back in service:
• Free estimates of each repair.
• One year warranty on all repairs.
• Door-to-door shipping arrangements.
• Exchange inventory available for dozens of items (no 

core charge required).
• We can work with products from virtually any 

manufacturer of industrial electronics.
• We have experience with board-level repairs, 

including surface-mounted components.

Risk-Free Repairs
When you need a quick turnaround on a control board or 
other critical component, you can trust Omron with your 
failed equipment.
• One year warranty on your entire device, not just on the 

components we repair or replace.
• No repairs are preformed until you approve the 

estimate.
• We fully inspect and clean your device.
• We replace out-of-date components in your device.
• You choose the priority for the repair (standard, rush or 

emergency breakdown).
• We have repaired over 250,000 devices.

Repair Process
Contact Lakewood Automation, request a Repair 
Description Form. Complete the form and return via fax 
or email. You will be given shipping instructions based 
on product and priority. Upon evaluation, you will be 
contacted with a cost for repair. Fax or email a Purchase 
Order and repairs will be completed.
info@lakewoodautomation.com or Fax 440-899-0493 
Attn: REPAIRS
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